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THINGS YOU MUST KNOW BEFOREHAND

1. Permits & Engineering Are NOT Optional

Lowering your basement without proper permits and engineering is risky and illegal. Municipalities
require permits to ensure structural integrity and safety. Engineering assessments identify potential
hazards and ensure the new structure meets building codes. Failing to comply can result in hefty
fines, legal issues, and even forced restoration to the original state.

Example: A homeowner hired a contractor who started underpinning without permits or engineered
plans. A city inspector happened to pass by, saw the excavation, and issued a stop-work order on the
spot. The project was delayed over 10 weeks, the homeowner had to pay for new drawings,
inspections, and permits — costing over $5,000 — and lost an additional $6,000 in expected rental
income. All of it could have been avoided by doing it right from the start. Don't let this happen to you!

2. Not All Contractors Are Created Equal

Choosing the right contractor is crucial. Look for experience, proper licensing, insurance, and a
proven track record with basement lowering projects. Ask for references and check online reviews. A
reputable contractor will provide a detailed proposal, answer your questions thoroughly, and
communicate effectively throughout the project.

Example: Beware of contractors who can't provide past projects or verifiable credentials. A fly-by-
night operator can cause irreparable damage and leave you with a costly mess.

3. The Cheapest Price Will Cost You More

While budget is important, the cheapest price often equates to compromised quality.
Unscrupulous contractors may cut corners on materials, labor, or necessary safety measures. This
can lead to structural problems, water damage, and other expensive repairs down the road. Invest in
quality upfront to save money and headaches in the long run.

Example: A contractor offering a suspiciously low price might skip essential waterproofing steps,
leading to mold and water damage that costs far more to fix later.



4. Waterproofing Is Not an Add-On — It’s
Mandatory

Proper waterproofing is essential to protect your lowered basement from water damage and mold.
This includes exterior waterproofing membranes, drainage systems, and interior vapor barriers. Don't
skimp on waterproofing — it's a critical investment in the longevity and health of your home.

Example: Proper waterproofing is essential to protect your lowered basement from water damage
and mold. This includes exterior waterproofing membranes, drainage systems, and interior vapor
barriers. Don't skimp on waterproofing — it's a critical investment in the longevity and health of your
home.

5. Understand the Process: Step by Step

Basement lowering isn’t just digging — it's a multi-phase operation that includes test pits, staged
underpinning (to support and lower the foundation), waterproofing, concrete slab installation, and
finishing. When you understand each step, you can stay in control, ask the right questions, and avoid
surprises. A good contractor should walk you through the process clearly, from start to finish.

Example:

Over the years, I've had countless homeowners share horror stories about poor communication and
contractors who cut corners during underpinning. The sad part is, most people only find out after it's
too late — when cracks show up, water seeps in, or the city steps in. By then, you're not just redoing
the job — you’re paying for the damage too.

6. Timeline Expectations: Real vs. False Promises

Basement lowering is a complex project that takes time. Be wary of contractors who promise
unrealistically short timelines. Factors like soil conditions, weather, and permit approvals can affect
the duration. A realistic timeline accounts for potential delays and ensures quality workmanship.

Example: A contractor promising to complete the project in two weeks is likely cutting corners. A
typical basement lowering project can take several weeks or months, depending on the scope and
complexity.

7. Future-Proof Your Basement

Consider future needs when planning your basement lowering project. Think about insulation,
ventilation, and potential uses for the space (e.g., home office, entertainment area, extra bedrooms).



Incorporate features that enhance energy efficiency, comfort, and functionality.

Example: Adding extra insulation during the project can significantly reduce energy costs and
improve the comfort of your basement.

Book your free consultation today at www.g1000home.ca. Serving Toronto & the GTA.



